
REST Integration Trouble shooting Guide
Please note: This guide is intended for your IT department or someone who has access to your 

server or REST server. This work cannot be done on any workstation within your network and can 
only be done on the machine where your REST data resides or your REST services are installed, 

which is usually the same location. 



This guide will cover the main reasons why the REST sync 
has stopped working and how to �x it.

You will be able to tell if your REST sync has stopped working by checking the REST
tab on the Inspection Manager CMS. If there is a sync status of anything other than

‘Successful’, then there is an issue. 

The following statuses indicate an
issue with your REST sync:
1. Handshake Error
2. Timeout
3. Process Error
4. Failed 



The main reasons for these are listed below:

For the �rst part, please follow the instructions below.

To update REST Communicator, you will have pop-ups appear 
when attempting to open REST Communicator in REST.

The REST Communicator can be located by navigating to 
Other>Utilities>Communicator Con�guration Tool.

Whenever an update to REST
Communicator is required. 1 If the Rockend services have

stopped running/or become
unresponsive.  2



If an update to the Communicator Con�guration Tool is required 
then follow the 2 points below.

Step 1
The �rst pop-up will be the following.
Simply click OK. 

Step 2
The second pop-up will be the following. 
Simply click OK again.  

Once this has been done, it is suggested that 
you restart the Rockend services as well. You 
can follow the remainder of this guide which 
will explain how to do so. 
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Restarting stopped or unresponsive Rockend Services

To restart the Rockend services, please follow 
the screen shots and instructions below.
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Once the Services window is open, 
locate the 3 Rockend Services.

They are called 'Rockend AMH', 'Rockend RPMH' and 'Rockend SMH'.



Stopping and Restarting the Rockend Services.

Step 1
Right click on the services one by one and 

click “Stop” to stop the services from running.

Step 2
Right click on the services one by one and 

click “Start” to start the services back up.



Refreshing Services in the Communicator 
Con�guration Tool.3
Step 1
Navigate to the Installation Tab located at the 

bottom left of the Communicator window.

Step 2
Click the “Refresh Services” button located on 

the right side of the Communicator window.



Step 3
Click “Yes” on the Auto Refresh pop-up window.

Step 4
Wait for the refresh to display the database 

and ensure that the Active checkbox has been 

selected, then click “Save Changes”.



Step 5
Navigate to the “Inspection Manager” tab half way 

down on the left of the Communicator window and 

ensure that the Active checkbox has been selected 

then click “Save Changes”.



Once this has be done, wait a few minutes and then attempt to sync REST once
more from Inspection Manager by clicking the REST tab on the Inspection

Manager CMS and then clicking “Sync now”. 
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If you are still experiencing a REST Sync error, 
please contact our support team.

Phone:

 1300 22 88 32 | 02 9264 6299
Email:

support@inspectionmanager.com
Live Chat:

https://inspectionmanager.com/contact/


