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DOWNLOADING THE APP:
On an iPhone On an iPad On an Android
Type "IM Plus" on the App Store, you will Type "IM Plus 2" on the App Store, you will see Type "IM Plus" on the Google Play Store,
see "IM Plus" appear, then tap 'Get' to "IM Plus 2" appear, then tap 'Get' to install the you will see "IM Plus" appear, then tap
install the App. The app will have our Icon App. The app will have our Icon on a blue 'Install’ to install the App. The app will
on a white background. background. have our Icon on a white background.
10:00 v all T . 10:10 G2 W &§ - NS, 80%a
T3 pm Tue 24 Sep W TRy
Q im plus © Cancel { Search &~ Q
IM Plus 2
IM Plus my-insight.com.au IM PLUS Beta
@ Productivity @ Q Insight L.T
L 2.8 B2t GET °
5.0 % % %k & 4+ 45% 1K+
1B reviews Downloads Rated for 3+ @
e i What's New Version History -
IS m——— L - Added information bar when viewing/capturing media more Version 3.0.5
CEEL : Preview MR L - —
e ool ~ ] Prewew rmages or edk comments pre-p B - . o -
from poer Last lnspection [C] . . . _=
00
About this app >
IM is a powerful mobile app for your ingoing,

outgoing and routine inspections

()
{
X
6
0

Search



MAIN MENU SCREEN:

@ Inspection
Manager

The main menu has all the icons to navigate the app on one easy to understand screen.

Inspection
Manager

Calendar: .
Open the Calendar to view all inspections wcalendar
scheduled for each month.
S
SYI’\C:\j e

Go here to check whether your completed
inspections have been synced to CMS i.e. they +LT

will either be in the "Not Synced" or

"Completed" (Synced) status. Settings About

Settings: J

Tap here to change and edit your
app settings.

Inspection list:
Use this button to view the list of inspections that
have been assigned to you via the CMS.

Suggestions

Map:

Tap to view your destination on our in-app "Maps"
system or find the best route using your preferred
navigation app i.e. Google Maps, Apple Maps or

Sign Out

Waze.
Map
Get in touch:
L/\ Tap here to view our contact information i.e.
@ phone number, email, social media.
Get in touch

Live Chat:
V Tap this button to open the live chat window and

Live Chat instantly connect with our support team.

V 5.1.0.
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All inspections will show in date order from oldest to newest, with the exception of inspections that are scheduled for Today (these will show

INSPECTION LIST:

at the top of the list). All inspections are also colour coded to indicate their completion status.

Inspection list

Pending T In Progress

8552 Runolfsdottir Harbors Apt. 873

e
e
see

Is an inspection that needs to be \—/  Routine 10:00 AM Camperdown ' Is an inspection that needs to be done but
done but hasn’t been loaded onto . has been loaded onto a device. The device it
. 33 Smith St
any device. P, is loaded onto will have a small Notepad
554 Jones Av.
., ' Routine 03:00 PM Camperdow symbol to the right of the screen on that

inspection. Once an inspection has been
started one device, it must be completed on
I et Hosrpcoreitton et (e bzen Genirpledes that same device. Inspections cannot be

but has not been synced back to the server. Routine 04:00 PM Camperdow ¢ e Eeress Ul dovtess

At this point the inspection can be lost if

the device is lost or destroyed, please

. . . . 773 Robinson Rd.
make it a habit to Sync your inspections on Completed
a regular basis to avoid losing inspections,
7\ 566 Volkman Wall Is an inspection that has been synced back to

you can still reload the inspection onto ~ )
. . . . (V) - Routine 10:00 AM Camperdo i ited i
your device to edit or add information and ~ the server so it can be checked and edited if

then resync the inspection. I —— needed. You can edit the inspection on the

website or the app. Please remember that if

you make changes on the website then you

9,
Cllemsd | Tapesion @o Mok EREeET =4 S L s can’t make changes on the app and resync or
nding o Ogres Wt Synce ompleted .
& 7 Ei75, you will lose any changes made on the

website. (We recommend you do all editing

on the app rather than the website.)



Tap on any date to view
inspections scheduled for
that day.

CALENDAR:

@ Inspection
Manager

You can access a calendar view of all your inspections (in

various stages of completion).

< Calendar
< January
S M T W T
1 2 3 4 5
(11 o -
s o e e
15 16 17 18 19
22 23 24 25 26
29 30 31
7\ 554 Jones Av.
\—/  Routine 03:00PM Camperdown

m 8552 Runolfsdottir Harbors Apt. 873

Pending
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&

Not Synced

13
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Completed

Swipe left or right on the
Calendar or use the arrows on
top to view different months.

Use the bottom bar to filter
your inspection by status
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LIVE CHAT:

Chat End chat

Hi, | need help with editing my
property layout.

Hi Sarah, thanks for contacting Inspection
Manager. | can definitely help you with that

That's great, thank you!
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@ Inspection
Manager

With our live chat feature, you can get instant support

on any issues you're having while onsite.

To access live chat you'll need either Mobile Data or
WiFi. Don't forget you can also connect your iPad to
the internet using your mobile hotspot.



@ Inspection
Manager

SYNC:
< Sync $3¢
Not Synced Select All
| 15/630 George St
Camperdown, Routine
Completed 29 /10 / 2020 0 of 1
Simply select the check boxes for all of the inspections you
828 Thompson Extensions 2 9
© P would like to sync, then click SYNC NOW.

Camperdown, Routine
Completed 28 /10 / 2020

SYNC @
@ 444 Smith St. NOW
Camperdown, Routine

Completed 28 /10 / 2020

@ 334 Venue St.

Camperdown, Routine

Completed 28 /10 / 2020

@ 445 Robinson Rd.

Camperdown, Routine

Completed 27 /10 / 2020

SYNC
NOW



@ ’\r/\lspection
GET IN TOUCH: =BG

Contact Us

If you have questions or
need assistance, give us

Toll Free Numbers

a call!
@ 1300228832 ®
il 649887 4134 ©
Connect With Us
> Helpdesk Feedback
y @InspectManager
Join our Facebook community
to get the latest updates on Bl InspectionManager
feature releases, prize )
competitions and useful @ nspectionManager Subscribe to our YouTube
resources for channel to get the latest
1)
property managers. updates on what's

happening at Inspection
Manager!



CHANGE YOUR SETTINGS:

@ Inspection
Manager

You can use the "Settings" page to adjust your preferences for how you would like to use the IM app:

Save Media to Gallery:
When switched on, media taken using the in-app

camera with be automatically saved to the photo
gallery on your device. (To save storage space on
your device, we recommend doing regular clean-

ups of media from finalised inspections i.e.

deleting them from your photo gallery).

Download via 3G / 4G:
The ability to download via 3G/4G can be

enabled/disabled within your Office settings on
the CMS. This is a whole office setting which
affects all users and cannot be changed for a

single user only.

Default navigation app:
You can change which navigation app you
would prefer to open when using the

navigation function within our app.

9:41

Default

N>

Settings

johnsmith@email.com

) G PM - 23
Ogir ) X 3

ip to add Signature

Sign Out

Quality Photc

navigation app

Scan for Video QR Code

all = =)

'

LN

Signature:
Tap here to add or change your signature which appears at

the bottom of every page of your condition reports.

High Quality Photo:
Having this enabled will double the resolution of the

photos taken on the inspections.

Sync via 3G / 4G:

The ability to sync via 3G/4G can be enabled/disabled
within your Office settings on the CMS. This is a whole
office setting which affects all users and cannot be

changed for a single user only.

Quick Capture:

When switched on, capturing photos will be much faster
during inspections as it will not immediately show a
preview of the captured photo, but instead just save it.

You can preview the photo later if you wish.



PERFORMING AN INSPECTION

{ Inspection list

N 566 Volkman Wall
33 Smith St
554 Jones Av.

/TN 828 Thompson Extensions Apt. 159

7T\ 773 Robinson Rd.

Tomorrow

/TN 8552 Runolfsdottir Harbors Apt. 873
169 Lamont Plaza Suite 164

01 Berneice Walks Apt. 458

/1Y 839 Immanuel Unions Apt. 404

@ Inspection
Manager

Loading the inspection is the first step. This can be done with Wi-Fi or with
Mobile Data. Wi-Fi only devices will need to have the inspections loaded

before leaving the Wi-Fi area. (Change it from Pending to In Progress) E

You can load inspections by either selecting the inspections individually on
the Inspection List or by using the “Prepare inspection(s) for Offline Use”
bar at the top of the inspection list, to change all "Pending" status
inspections to "In Progress" status, which allows the inspection(s) to be

accessed during offline use.

Once the inspection is loaded to the device, tapping on the address will

take you to the Property Profile screen.



PROPERTY PROFILE:

@ Inspection
Manager

This view shows the Property Address, Layout and Tenant Name. You can also access
the Key + Alarm details by entering the Pin set in your Office Settings Tab on the CMS.

<

15/630

Property Profile

George St

Camperdown

TENANT:

JOHN SMITH

Property Layout

9 1 DB

B &2 @

g [

2 Bedrooms

2 Bathrooms

1 Car space

1 Living room

1 Kitchen

1 Security / Safety

1 Garden

1 Laundry

1 Balcony

1 Pool

KEY + ALARM
ENTER PIN

PERFORM
INSPECTION

View M
pam
L

1.

This next view shows the
address at the top to confirm
you are doing the inspection

on the correct property.

2 After you have reviewed all of
¢ these steps please tap on this
You can also call or SMS button to start your inspection

the tenant if you have a

mobile number entered PERFORM
into the tenant section. | NS PECT| O N

3.

You can also view and edit
the property layout on this
screen as well as when you

are in the inspection.



@ Inspection
PROPERTY LAYOUT: Manager

The areas in the inspection refer to the rooms in the property (e.g: Kitchen, Bedroom,
Bathroom etc...). In a Routine inspection the areas will show up to be inspected as a whole.
With Ingoing and Outgoing inspections the areas will expand to show the items in that area

to be assessed individually.

< 15/630 George St
tails © 0/9 Half-swipe to Edit or Delete.
Full-swipe to Delete.
|__l/_‘I External / General ® 0/9
Dﬂ Entrance ® 0/9
Wl Hallway © 0/9
llvq Dining Room ® 0/9
53 Bedroom 2 © 0/9
22 Bedroom 3 © 0/9
=7 Bathroom ® 0/9

A\ Nnia

SYNC SYNC
LATER NOW
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You can edit the layout in a few different ways. On the main inspection screen you can half-swipe across the
area from right to left to Rename or Delete the area. You can also go into the Edit Layout button on the top
right of the screen to Rename & Delete Areas or Items depending on the type of inspection being done.

EDITING THE LAYOUT:

Cancel Edit Layout
= ) Delete
~) View |ltems = Bedroom 1 ® ) Dele
Rename ) View ltems
Area Bedroom 2 /_\

gedroom 2 ®

C::’ View I[tems ) View Iltems

)

(<

Bathroom. ] — Bathroom1 (x)

) View Items

(<)

7\

Bathroom 2 ©)

Fon

<)
S/

) View Items

Car Space ©)

\
<)

) View ltems

-

— Security /S ®

Living room (%)

|

View Items
Inside an area

)

© View Items ) View Items
Kitchen ®

=  Laundry ) View Items

N\

(<

®

— Security / Safety
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The condition buttons can be toggled by simply tapping on them. Tap it once for Yes & twice for No,
tapping it a third time will clear it. On a routine inspection these conditions will signify if the room is
in satisfactory condition or if the Landlord or Tenant need to action anything in that area.

CONDITIONS:

< 15/630 George St
© utilities © o/9

C
E External / General © o/9

Quick select last data for:

Conditions Comments Photos
.. Gardens & Easements 4“
Condition 0 =)
Codes , O 0 O
Clean Clean  Undamaged Working Keys
SNardar- Gardens need weeding. A general clean wi

recommended to t
tenant

Windows & Doors
O O 0

Clean Undamaged Working Keys

SYNC
LATER




Gardens & Easements [O]
Clean Undamaged Working Keys

o
)

Gardens need weeding. A general clean wi
recommended to t

tenant

Windows & Doors

@8 -
©O 0 0

Clean Undamaged Working Keys

Hold for
video

=
Q)

PHOTOS:

1.

To access the camera
feature just simply tap
on the little camera
icon and point your

device at the area.

2.

Capture the necessary
image to help illustrate
the problem or just the
general area. Videos
are only available for
Routine inspections at

this point.

Cancel

Add comment

te &)

Is showing some signs of general wear and tear

There were no issues noted at the time of this

inspection either by the property manager or by the

tenant at the time of the inspection.

ASDFG}HJKL

[N B S ) NS ) N ) NS ) SS—

4 Z X CVBNMZ-YE

@ Inspection
Manager

3.

Once the photo is taken
you can add a comment
to the photo by simply
tapping anywhere on the
photo and adding the
comment manually,
using the predictive
phrase dictionary or
using the dictation
feature (Talk to Text).
This can be activated by
tapping on the
microphone next to the
space bar. (This feature
requires an active

internet connection)



@ Inspection
COMMENTS: Manager

4
wonaruons COIminents rFnowos
Gardens & Easements Q... 1 o Cancel Gardens & Easements 2
[ ]

° 0 ° Comments can be App ®

Clean Undamaged Working Keys added to areas or All appliances appeared to be clean and in good Once you tap of the
Gardens need weeding. A general clean wi working order at the time of the inspection
e R items, depending on comment button, you
fenant the type of inspection can add a comment
being performed. manually, using the
. To add a comment just predictive phrase
Windows & Doors D ae q
tap on the speech dictionary or using the
0 “ 0 bubble to the top right dictation feature (Talk to
Clean  Undamaged Working Keys . .
of the area or item. Text). This can be

1 ‘

activated by tapping on

the microphone next to
QW ER T Y U OP  thspacebar (T

Front Porch/ Verandah ASDFGHJ KL feature requires an active

0 ° ° b Tl Gl S Sl G Tl Uy internet connection).

Clean Undamaged Working Keys ‘ Z X C V B N M

e e St bt St bt S— S—
Cars parked on lawi
el e e
SYNC SYNC
LATER @ NOW @ 0




@ Inspection
FINISHED THE INSPECTION: Manager

wly  Hallway Sas
Irq Dining Room © 0/9
E} Bedroom 2 © 0/9
Once you have finished adding all the information for the inspection just scroll
== © 0/9 to the bottom of the inspection screen and simply tap on either.
Bedroom 3 -
© 0/9 SYNC This button will put the inspection into the Not Synced status
Bath
w2 Bathroom LATER @ to be synced later after you have completed all the
inspections for the day. It will also prompt you to move onto
Laundry © 0/9 the next inspection scheduled for that day.
&3 Lounge Room © 0/9 SYNC @ This button will put the inspection into the Not Synced status
A and take you to the Sync menu so you can send the completed
@ © 0/9 inspection from the device to the CMS.
Bedroom -
% Ensuite © 0/9

SYNC SYNC
LATER NOwW



